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About the service

The Care Inspectorate regulates care services in Scotland. Information about all care services is available on our
website at www.careinspectorate.com

This service was previously registered with the Care Commission and transferred its registration to the Care
Inspectorate on 1 April 2011.

Livingston Village Primary School Nursery and Wraparound Care was based within Livingston Village Primary
School. The service was provided by West Lothian Council. The centre was registered for 54 children attending a
variety of patterns during term time and the wraparound care operated throughout the year.

The service was based within a wing of Livingston Village Primary School. They had an open plan space that
could be separated and a large cloakroom area. The enclosed garden was easily accessible for children straight
from the playroom, with a range of spaces to play and explore. They also made use of the wider school grounds
and park.

The service aims and objectives include:

"We are committed to and passionate about our school. We will work together to create a thriving community
where all children can achieve their greatest potential. We will go all out to make sure our relationships are
based on trust, equality and fairness. And as a team we will give of our best as we develop knowledge and skills
for life, learning and work."

A copy of the aims and objectives can be obtained from the service.

The Care Inspectorate is committed to improving the health and wellbeing of all children receiving a care service
to ensure that they have the best start in life, are ready to succeed and live longer, healthier lives. The Care
Inspectorate has an important role to play in supporting this approach by inspecting care services for children.
The Getting it Right for Every Child GIRFEC) approach is underpinned by the principles of prevention and early
intervention. It is a consistent way for people who work with all children and young people. This approach has
been introduced by the Scottish Government and helps practitioners focus on what makes a difference for
children and young people and how they can act to deliver these improvements. GIRFEC is being threaded
through all policy, practice, strategy and legislation affecting children, young people and their families. In
Scotland, the GIRFEC approach puts wellbeing at the heart of its approach. The eight 'indicators' of wellbeing
that form the basis of GIRFEC are: safe, healthy, achieving, nurtured, active, respected, responsible and included,
often referred to as SHANARRI.

What people told us

We observed children playing in the environment. They were involved in a range of activities both indoors and
outdoors, playing and having fun. They told us about their experiences.

We sent out 25 Care Standards Questionnaires before the inspection and 16 were returned before the inspection.
Comments included:

"Fantastic staff who do an excellent job to care for and educate our daughter."

"My child loves attending nursery and has a fantastic relationship with all the staff."
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"The learning journal is very important and creates a vital link between home and nursery."

"The nursery has very enthusiastic staff and my son cannot wait to go each day."

"I could not have been happier with the staff, the environment and the opportunities my children have had."

"The teachers are always welcoming and provide an exceptional level of care and attention to each of the
children."

'My child loves going to nursery and has made excellent progress in his early development'

Thirteen parents 'strongly agreed' and three parents 'agreed' that overall they were happy with the quality of
care their child received at the service.

Self assessment

All services, with the exception of childminders, have not been asked to provide a self assessment for the year
2017-18. We have referred to the most recent self assessment provided by the service and reviewed the service
improvement plan. We found that they had a clear vision for how they would continue to support and care for
the children and families using the centre.

From this inspection we graded this service as:

Quality of care and support 5 - Very Good
Quality of environment not assessed
Quality of staffing 5 - Very Good
Quality of management and leadership not assessed

What the service does well

Livingston Village Primary School Nursery and Wraparound Care provided children and families with a welcoming
and inclusive environment. This contributed to the positive ethos experienced within the centre. Management
and staff had worked to improve and enhance positive relationships with parents and take forward staff
development to improve outcomes for children. This was evident through children's experiences and the positive
feedback from parents and staff. The service had met all recommendations from the previous inspection. The
staff identified they could see significant improvements across the service for children.

It was evident from plans that staff were responsive to children and activities and experiences were planned
based on children's interests, ideas and stage of development. Children were playing and having fun both
indoors and outdoors in a positive nurturing environment where children were supported to reach their potential
by skilled and welcoming staff. Interactions were positive and staff had developed warm nurturing relationships
with children. Children could freely move between the areas, with staff supporting children to be independent,
explore and make safe choices. Children were highly engaged in the experiences provided; children were
exploring natural materials, creating, playing and interacting in small groups with other children.

Inspection report

Inspection report for Livingston Village Primary School Nursery and Wraparound Care
page 3 of 6



Children were very well supported and, where children needed additional support, staff had the skills and links
with other agencies to ensure a positive approach to supporting children and families. This was in keeping with
the principles of Getting it Right for Every Child (GIRFEC).

Staff ensured children's health and wellbeing needs were met. A keyworker system was in place which ensured
children and parents had a key person they could link with; this contributed to an inclusive environment. Children
were independent across the service. They had access to a healthy, well balanced snack and drinks throughout
the session; some children attended the wraparound service where children could stay for lunch and extended
days. Children were enjoying a range of healthy foods and were encouraged to try new tastes. Meal times for
children encouraged independence. Staff also extended literacy and numeracy skills during meal times through
simple signs and encouraging communication.

There were clear procedures in place to safeguard children. Staff attended regular child protection training and
demonstrated they had the right skills and knowledge to ensure children were protected and they had developed
very good open links with parents. This contributed to children being safe. Regular wellbeing conversations to
support children's individual needs contributed to staff working well as a team to support the health and
wellbeing of children.

Staff had been very well supported by the management team to promote improvements and take forward their
own skills and expertise to improve outcomes for families. Staff were highly motivated and brought a range of
skills to the team. There was a positive approach to leadership across the service with staff taking forward
particular areas; these included outdoor play, health and wellbeing, transitions and loose parts play,
communication and literacy. Staff confidently shared where they were taking the lead and the positive impact it
was having on outcomes for children and families. Staff worked very well as a team, which was impacting
positively on the ethos of the service. Parents shared positive comments on the support they had received from
staff.

What the service could do better

There were plans in place for staff to further develop outdoor play opportunities for children. Staff had the right
skills and knowledge to extend children's opportunities in the natural environment. Staff were skilled at providing
the forest kindergarten approach and they were further considering best practice guidance 'My world outdoors'
to enhance the outdoor play experiences for children. They had also recently added more space to the garden
area which they were working with children to develop.

The management should continue to develop distributed leadership across the service as this was impacting
positively across the staff team to develop and improve the service for children and families.

Requirements
Number of requirements: 0

Recommendations
Number of recommendations: 0
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Complaints

There have been no complaints upheld since the last inspection. Details of any older upheld complaints are
published at www.careinspectorate.com.

Inspection and grading history

Date Type Gradings

15 Dec 2016 Unannounced Care and support 4 - Good
Environment 4 - Good
Staffing 4 - Good
Management and leadership 4 - Good

14 Mar 2016 Unannounced Care and support 3 - Adequate
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 4 - Good

28 Feb 2013 Unannounced Care and support 6 - Excellent
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 6 - Excellent

1 Nov 2011 Unannounced Care and support 6 - Excellent
Environment 6 - Excellent
Staffing 6 - Excellent
Management and leadership 5 - Very good

14 Dec 2010 Unannounced Care and support 5 - Very good
Environment Not assessed
Staffing Not assessed
Management and leadership Not assessed

11 Feb 2009 Unannounced Care and support 5 - Very good
Environment 5 - Very good
Staffing 5 - Very good
Management and leadership 5 - Very good
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To find out more

This inspection report is published by the Care Inspectorate. You can download this report and others from our
website.

Care services in Scotland cannot operate unless they are registered with the Care Inspectorate. We inspect, award
grades and help services to improve. We also investigate complaints about care services and can take action
when things aren't good enough.

Please get in touch with us if you would like more information or have any concerns about a care service.

You can also read more about our work online at www.careinspectorate.com

Contact us

Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY

enquiries@careinspectorate.com

0345 600 9527

Find us on Facebook

Twitter: @careinspect

Other languages and formats

This report is available in other languages and formats on request.

Tha am foillseachadh seo ri fhaighinn ann an cruthannan is cànain eile ma nithear iarrtas.
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